
Installation notes of EndNote 21 for Windows 

1. Instruction for Download 

⚫ Installation is only allowed on eligible NTU users' computers. 

⚫ Click directly on the file link to download. If the download fails, please right 

click on the "Download" link, and select "Save link as…" to save the file with 

Chrome. 

⚫ Please make sure the 2 files (EN21Inst.msi & License.dat) are downloaded 

and extracted(unzipped) to the same folder before clicking on the 

"EN21Inst.msi" file to install EndNote 21. 

2. Compatibility 

⚫ Official guide: https://endnote.com/product-details/compatibility/ 

3. Learning Resources 

⚫ Official Guide: 

https://clarivate.libguides.com/endnote_training/users/en21 

⚫ Guide for NTU users: https://www.lib.ntu.edu.tw/en/node/3996 

4. Software consultation 

Subject Services Division Tel:33662326 Email: tul@ntu.edu.tw 

Installation notes of EndNote 21 for Mac 

1. Instruction for Download 

⚫ Installation is only allowed on eligible NTU user's computers. 

⚫ Click directly on the file link to download. If the download fails, please right 

click on the "Download" link, and select "Save link as…" to save the file with 

Chrome. 

2. Compatibility 

⚫ Official guide: https://endnote.com/product-details/compatibility/ 

3. Learning Resources 

⚫ Official Guide: 

https://clarivate.libguides.com/endnote_training/users/en21 

⚫ Guide for NTU users: https://www.lib.ntu.edu.tw/en/node/3996 

4. Software consultation 

Discipline Services Division Tel:33662326 Email: tul@ntu.edu.tw 
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